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PRODUCER BULLETIN

The New Jersey Insurance Underwriting Association is pleased to announce several changes to our
producer internet portal. These updates will strengthen overall security by introducing a new login
process and enhance the online new business program with the implementation of an improved version
of the Acord 67 application. The changes will be in production beginning Monday, October 22, 2018.

When you login for the first time on Monday or for the first time after that, you will be taken to the
current screen. Once you login using your existing credentials, you will be directed to a new screen and
asked to register to create a new account with NJIUA with a new password. Click the “Register” button
and you are all set to go into the website. (screen shot attached)

The Quick Quote process remains the same. When you go to create an application the updated ACORD
67 form will appear. All the information is the same as the one you have used since the online
application was introduced nine years ago. The new look application has the same features as the old
version plus the ability to attach documents more easily than before. Hovering over an icon, field, or
menu tab will display helpful information while greyed out fields don’t allow you to enter a response. In
addition, you are no longer limited to using internet Explorer as you browser. You can now use Chrome
and Firefox as well.

Another important upgrade with this implementation is that by using the application Status Screen you
can now make a payment via ACH check or credit card for online applications submitted without
payment, if you choose to do so. This enhancement will help in avoiding delays in placing the policy in
force. The effective date will always be the day after the payment is received unless you choose a
different future effective date.

If you have any questions about any information contained in this notice, please call your underwriter or
our customer service department at 973-622-3838.
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